Complaints to the BBC: December 2010

The BBC answered just under 23,000 complaints from the audience in December 2010. These
ranged from a small number of complaints about alleged breaches of editorial guidelines through to
a much larger collection of views about programme content and services.

Complaints were received from people about an interview on the BBC News Channel on 13
December 2010 with a student tuition fees protester.

Some people were unhappy that a BBC News report on Sir Elton John becoming a surrogate father
broadcast on 28 December 2010 featured the views of the organisation Christian Voice.

We received complaints from people who felt that Fifa’s Dirty Secrets: Panorama should not have
been broadcast in close proximity to the vote for the 2018 Fifa World Cup.

Some viewers said they found some of the content of Top Gear broadcast on 26 and 27 December
2010 offensive towards Christianity.

Complaints were received in response to media reports of a forthcoming storyline in EastEnders
involving the death of Ronnie Branning's baby and the consequences for Kat Moon.

The BBC's responses to some recent issues can be read on the BBC Complaints website.



http://www.bbc.co.uk/complaints

