Complaints to the BBC: June 2014

The BBC answered over 27,000 complaints from the audience during June 2014. These ranged
from a small number of complaints about alleged breaches of editorial guidelines through to a
much larger collection of views about programme content and services.

There were contacts from audience members who felt it was incorrectly suggested in some of
our news coverage that a rise in reported cases of Crohn's disease could be attributed to having
a poor diet.

We received complaints from viewers who thought it was inappropriate for Gary Lineker to wear an Italy
shirt during the coverage of the Italy v Costa Rica match.

Some viewers were disappointed that the billed schedule was changed after World Cup

matches ran into extra time, and finally we received complaints from viewers unhappy with
some of our World Cup commentary.

The BBC's responses to some recent issues can be read on the BBC Complaints website.



http://www.bbc.co.uk/complaints

