
Complaints to the BBC: May 2013 

The BBC answered just over 15,000 complaints from the audience during May 2013. These 
ranged from a small number of complaints about alleged breaches of editorial guidelines 
through to a much larger collection of views about programme content and services.  
 
There were complaints about the BBC News coverage of the Woolwich attack from those who 
were unhappy that footage was shown of one of the suspected attackers making a statement.  
 

There were also some complaints from those who felt there was too much coverage of Sir Alex 

Ferguson’s retirement on BBC News. 

 

Good Morning Scotland attracted concerns from viewers who felt Nigel Farage was treated 
poorly on the programme. 
 
Finally, complaints were also received about the reference to ‘terrible psoriasis’ in EastEnders 
by character Poppy.  
 
The BBC's responses to some recent issues can be read on the BBC Complaints website. 

 

http://www.bbc.co.uk/complaints

