Complaints to the BBC: November 2012

The BBC answered approximately 18,600 complaints from the audience during November
2012. These ranged from a small number of complaints about alleged breaches of editorial
guidelines through to a much larger collection of views about programme content and
services.

There were complaints about the announcement that Danny Baker will be leaving his
afternoon show on BBC London.

We also received complaints from some viewers who felt the audience were too loud during
a singer’s performance on Strictly Come Dancing: the Results on 4™ November.

There were complaints about the BBC’s former director-general receiving a year’s salary on
his resignation.

Finally, we received a variety of complaints alleging pro-Palestinian or pro-Israeli bias in
some reports about the Middle-East conflict.

The BBC's responses to some recent issues can be read on the BBC Complaints website.



http://www.bbc.co.uk/complaints

