Complaints to the BBC: November 2014

The BBC answered just over 17,000 complaints from the audience during November
2014. These ranged from a small number of complaints about alleged breaches of
editorial guidelines through to a much larger collection of views about programme
content and services.

Topics raised included complaints about comments made by BBC Radio Norfolk
presenter Nick Conrad while discussing the topic of rape on his show on 17
November.

We also received complaints from viewers who were disappointed that the result of
England’s Rugby Union match against New Zealand was revealed during the
Scotland v Argentina match on 8 November before that evening’s highlights show
had been broadcast.

A Doctor Who storyline on 1 November dealing with death and cremation concerned
some viewers who felt it was not appropriate for a family audience.

Finally, there were complaints about the use of two Dalmatian dogs during a dance
routine on Strictly Come Dancing, also broadcast on 1 November.

The BBC's responses to some recent issues can be read on the BBC Complaints
website.
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