Complaints to the BBC: November 2015

The BBC answered just over 15,500 complaints from the audience during November
2015. These ranged from a small number of complaints about alleged breaches of
editorial guidelines through to a much larger collection of views about programme
content and services.

Topics raised this month included complaints from people who felt that a storyline in
Doctor Who, in which a plane was shot down, was insensitive in the light of recent
real life events.

There were also complaints when Vanessa Feltz sat in for Radio 2’'s Jeremy Vine on
the 30™ October from listeners who felt an interview with a man awarded damages
after experiencing homophobic abuse was unfair to him.

Finally, there were complaints about the lain Lee show on Three Counties Radio
from listeners who felt the host was unduly critical of two interviewees on the topic of
homosexuality and the Bible.

The BBC's responses to some recent issues can be read on the BBC Complaints
website.
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