
Complaints to the BBC: September 2014 

 
The BBC answered almost 22,000 complaints from the audience during September 2014. 
These ranged from a small number of complaints about alleged breaches of editorial 
guidelines through to a much larger collection of views about programme content and 
services.  
 
We received complaints from viewers who felt Nick Robinson's report (on the News at Six 
and Ten on 11 September) on the Scottish First Minister's press conference implied that 
Alex Salmond had not answered a question put to him.   
 
There were also complaints when a technical issue meant that the National Lottery results 
were not updated on the BBC Red Button service.    
 
The BBC's responses to some recent issues can be read on the BBC Complaints website. 

http://www.bbc.co.uk/complaints

